
Contact information
Disaster Mental Health Recovery Team
Phone: 0407 333 118
Email:
Disasterrecoveryprogram.DDHHS@health.qld.gov.au

In Case of Emergency
If you need emergency mental health assistance after
hours or on public holidays:

• Call “000” for ambulance or police
• Attend the emergency department 

of your nearest hospital
• Call 1300MHCALL (1300 642 255)  

for your local hospital

Telephone Counselling and Support Services
• 13 HEALTH: 13 43 25 84
• Alcohol and Drug Info Service: 1800 177 833
• Lifeline: 13 11 14
• Lifeline: 1300 789 978
• Suicide Call Back Service: 1300 659 467
• Womensline (DV Connect): 1800 811 811

All information contained in this sheet has been supplied by appropriately qualified 
professionals. It is a guideline for care only. Seek medical advice, as appropriate, 
for concerns regarding your health.

Proudly funded by the Commonwealth and Queensland 
Governments through the Disaster Recovery Funding 
Arrangements (DRFA).

Referral Process
The Disaster Mental Health Recovery Team
accepts referrals from a variety of sources,
including but not limited to:

• Self-Referral
• Friends and Family
• Community Organisations
• Schools
• General Practitioners
• Government Departments 

(e.g. CYMHS, ACT, EMD)

Who do we help?
The Disaster Mental Health Recovery 
Team provides support to people of all 
ages who are experiencing, or are at 
risk of developing, a mental illness as a 
result of the impact of the recent bushfire 
events (this can include those who have 
pre-existing mental health conditions).

Disaster 
Mental Health
Recovery Team

Providing support to 
individuals, children and 
families to assist with their mental 
health recovery following the 
Queensland bushfires.



Why are we here?
Some people develop new mental health
concerns after an emergency, while 
others experience psychological distress. 
Those with pre-existing mental health 
concerns often require additional 
assistance after experiencing a 
natural disaster.

How we can help?
We meet with communities that have 
been identified as having been impacted 
by the 2019 fires in the Darling Downs 
area to determine outstanding areas 
of need.

Using evidence-based approaches 
we can provide the following:

• Individual Therapy Sessions

• Community Engagement

• Psychoeducational Workshops

• Support and Education to Clinicians and other 
Professionals

• Resilience Building

Signs/Symptoms
The impact of traumatic events is often 
difficult to ascertain as the symptoms 
do not always appear to be connected 
to the trauma.

Many times symptoms do not 
immediately appear after the 
trauma and are often misunderstood 
as unrelated.

Common symptoms include,  
but are not limited to:

• Somatic complaints 
such as headaches

• Musculoskeletal pains and fatigue
• Increased alcohol and other drug use
• Difficulty in interpersonal relationships
• Financial concerns
• Increased symptoms of depression
• Increased symptoms of anxiety
• Avoiding memories of the event

• Change in socialising

If you have any concerns for yourself 
or someone you know please contact 
us as we are here to help.

Resilience
Resilience is the process of individuals, 
communities, and organisations to adapt 
well after experiencing hardships.

It means 
“bouncing back” from 
difficult experiences.

Resilience is not a trait that people either 
have or do not have. It involves behaviors, 
thoughts and actions that can be learned 
and developed by anyone.


